Discrimination Is Against the Law

Ferro Corporation complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. Ferro Corporation does not exclude people or
treat them differently because of race, color, national origin, age,
disability or sex.

in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:
Ferro Corp./Director, Risk Management and Compliance
6060 Parkland Blvd.
Mayfield Heights, OH 44124
216-875-5600 (office)

Ferro Corporation: 216-875-5635 (fax)

* Provides free aids and services to people with disabilities to

communicate effectively with us, such as:

- Qualified sign language interpreters

— Written information in other formats (large
print, audio, accessible electronic formats,

other formats)

* Provides free language services to people whose primary language

is not English, such as:
- Qualified interpreters

- Information written in other languages

If you need these services, contact Susan Bookman. If you believe that
Ferro Corporation has failed to provide these services or discriminated

darrell.knapp@ferro.com

You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, Susan Bookman is available to help you.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
800-368-1019; 800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html

English

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-800-368-1019

(TTY: 1-800-537-7697).

Albanian

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né 1019-368-800-1
(TTY: 7697-537-800).

Ambharic
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Arabic
Ol el g gl saclisal) lard (i iy yall Aadl) Caaai i 13 1Ak sale
.(1-800-537-7697 :2Sl 5 asaall s 48 ) 1-800-368-1019 &y Josdl

Armenian

NPTUNLNRESNRL Bph funumd bp huybpki, wuw
4dkq wiydwp fupnn b npudwnpyby (kqujut
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800-368-1019 (TTY (hknunnhuy) 800-537-7697):

Bengali
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OIR( NYFER OIF TROl ARCIA SHeAIE SR
I g 5-800-368-1019 (TTY: $-800-537-7697) |

Cambodlan
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(TTY: 800-537-7697),

Chinese

FE MR EERAEEDY, ERUGABEERIESE
BhRR7E . FEELE 800-368-1019 (TTY: 800-537-7697).

Cushite

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-800-368-1019 (TTY: 1-800-537-7697).

Dutch

AANDACHT: Als u nederlands spreekt, kunt u gratis
gebruikmaken van de taalkundige diensten. Bel 800-368-1019
(TTY: 800-537-7697).

Farsi
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1-800-368-1019 (TTY: 1-800-537-7697) L .2dl (oo anl )i Ladi (5]
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French

ATTENTION : Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le
800-368-1019 (ATS : 800-537-7697).

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis eéd pou lang ki

disponib gratis pou ou. Rele 800-368-1019 (TTY: 800-537-7697).

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 800-368-1019 (TTY: 800-537-7697).

Greek

MPOZOXH: Av phdte eAANVIKG, otn SLdbear) cog
Bplokovtal umnpeoieg YAWOGOLKNG UTIOGTAPLENG, OL OTIOLEG
napéxovral Swpedv. Kahéote 800-368-1019 (TTY:
800-537-7697).

Gujarati

YUell: A A Al ol &, A [A:9es
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Sa 800-368-1019 (TTY: 800-537-7697).

Hindi
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1-x800-537-7697) U< FHieT FLl

Hmong

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 800-368-1019 (TTY:
800-537-7697).

Italian

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 800-368-1019 (TTY: 800-537-7697).

Japanese

AEFIE  HABZEINDIGE., BHOEREX
RESHMALITET . 800-368-1019 (TTY:
800-368-1019) ET. HEEEICT TEHKCIZS Y,

Korean
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Panjabi
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1-800-537-7697) '3 % |

Pennsylvania Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 800-368-1019 (TTY: 800-537-7697).

Polish

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer
800-368-1019 (TTY: 800-537-7697).

Portuguese

ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 800-368-1019 (TTY:
800-537-7697).

Romanian

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 800-368-1019
(TTY: 800-537-7697).

Russian

BHVMAHWE: Ecnn Bbl roBOpUTE Ha PyCCKOM A3blKe, TO BaM
[OCTYMHbI 6ecniaTHble YCNyr nepeBoAa. 3BOHNTE
800-368-1019 (tenetawin: 800-537-7697).

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingdistica. Llame al 800-368-1019 (TTY:
800-537-7697).

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 800-368-1019 (TTY: 800-537-7697).

Thai
L%EJ‘LI;: fﬁqmwﬂmmmvlmﬂqmmmsﬂ’ﬁu’%ms*’hﬂmﬁamamm
1éwW3 Ins 800-368-1019 (TTY: 800-537-7697).

Urdu
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Ukrainian

YBATA! fIKL0 BM PO3MOBAAETE YKPATHCHKOK MOBOIO, B1
MOJKETe 3BEPHYTUCA A0 6Ee3KOLTOBHOI CNYKOWU MOBHOI
niaTpumkun. TenedoHynte 3a Homepom 800-368-1019
(Tenetain: 800-537-7697).

Vietnamese

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngén ngir
mién phi danh cho ban. Goi s6 800-368-1019 (TTY:
800-537-7697).

Yiddish
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