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Rules on customer/vendor personal data processing 

6.1. INTRODUCTION AND SCOPE 

Ferro is committed to processing personal data responsibly and in compliance with the applicable Data 
Protection Laws in all countries in which Ferro operates. 

This EU Customer/Vendor Data Protection Policy (the “Policy”) describes the types of customer and vendor 
personal data Ferro collects, how Ferro uses the personal data, with whom Ferro shares the personal data, 
and the rights you, as a customer or vendor, have regarding Ferro´s use of the personal data. This Policy 
also describes the measures Ferro takes to protect the security of the data and how you can contact us 
about our data protection practices. 

6.2. CONTACT DETAILS OF THE DATA CONTROLLERS 

The entities responsible for the collection and use of your personal data (Data Controllers) for the purposes 
described in this Policy are listed in Appendix I. 

6.3. CONTACT DETAILS OF THE DATA PROTECTION COORDINATOR 

At the pan-European level, an EU Data Protection Coordinator is designated. This position is involved in all 
issues related to the protection of your personal data. The EU Data Protection Coordinators is in charge, in 
particular, of monitoring and ensuring compliance with this Policy and the applicable Data Protection Laws 
and providing advice on data protection matters upon request. 

For any clarification or additional information you may need in order to fully understand this Policy, please 
contact the Ferro EU Data Protection Coordinator at: 
Lenore Burg 
DataProtectionEU@Ferro.com 
+31 10 4784 935 

6.4. PURPOSES OF DATA PROCESSING AND LEGAL BASIS 

Ferro processes personal data in accordance with applicable Data Protection Laws and only for limited, 
explicit and legitimate purposes. 

Ferro will not use personal data for any purpose that is incompatible with the purpose for which it was 
initially collected unless you provide your prior explicit consent for further use. 

Ferro processes customer and vendor personal data for the following purposes: 

Purpose Legal Basis 

Managing commercial relationships with current and potential clients Contractual 
Managing commercial relationships with suppliers and vendors Contractual 
Carrying out promotional operations Legitimate Interest 
Conducting statistical surveys and marketing studies Legitimate Interest 

For questions or additional information regarding the purpose and legal basis for processing personal data, 
please contact the Ferro EU Data Protection Coordinator. 
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Ferro ensures that our internal governance procedures clearly specify the reasons behind decisions to use 
personal data for further processing purposes. Prior to using your personal data for a purpose other than 
the one for which it was initially collected, you will be informed about such new purpose. 

6.5. PERSONAL DATA PROCESSED 

The provision of personal data is a requirement necessary to enter into a contract with Ferro or a 
requirement by law or regulation for Ferro to administer your contractual relationship. The personal data 
processed is limited to the data necessary for carrying out the purpose for which such personal data is 
collected. 

Personal data processed includes the following: 

 Business information (such as name of organization, phone number, email, department and job 
title); 

 Contractual information (such as date of agreement, type of commercial relationship, etc.). 

Ferro will not collect personal data if such collection is prohibited under the applicable Data Protection 
Laws. 

In any case, no personal data revealing racial or ethnic origin, political opinions, philosophical beliefs, or 
concerning sex life will be processed. Trade union membership and health-related personal data as well as 
religious beliefs may only be collected under very limited circumstances as provided and permitted by local 
data protection laws. 

Ferro will maintain personal data in a manner that ensures it is accurate, complete and up-to-date. 

6.6. RECIPIENTS OF PERSONAL DATA 

Ferro will only grant access to personal data on a need-to-know basis, and such access will be limited to 
the personal data that is necessary to perform the function for which such access is granted. 

Authorization to access personal data will always be linked to the function, so that no authorization will be 
extended to access personal data on a personal basis. Service providers will only receive personal data 
according to the purposes of the service agreement with Ferro. 

6.7. INTERNATIONAL DATA TRANSFERS 

International data transfers refers to transfers of personal data outside of the EU. 

The international footprint of Ferro involves a large number of transfers of personal data between 
different corporate entities, as well as to third parties located in various countries. This includes the 
transfer of personal data from EU Member States to countries outside of the EU considered as not 
providing adequate legal protection for the processing of personal data. 

Ferro ensures that appropriate safeguards are implemented to secure such data transfers in compliance 
with applicable data protection laws. We have implemented international data transfer agreements based 
on EU Standard Contractual Clauses to cover our international data transfers and a copy of these clauses 
can be obtained by contacting the EU Data Protection Coordinator. 

Page 2 

MAY 15 2018 



 

  

 
  

 

®FERRO 
Where innovation 
delivers performance'" 

6 EU Customer/Vendor Protection Policy 

6.8. RETENTION PERIOD OF PERSONAL DATA 

We will not retain your personal data processed longer than allowed under the applicable Data Protection 
Laws. In any case, we will not retain it longer than such personal data is necessary for the purpose for 
which it was collected or otherwise processed, subject to applicable local retention requirements. 

6.9. YOUR DATA PROTECTION RIGHTS 

Under applicable Data Protection Laws, you will benefit from the rights listed in this section. 
These rights can be exercised by you at any time by contacting the Ferro EU Data Protection Coordinator 

6.9.1 Right to access 
You are entitled to obtain confirmation from Ferro as to whether or not any personal data concerning you 
is processed by Ferro. 

In the affirmative, you have the right to access such personal data, to obtain a copy of it free of charge 
(except for repetitive or excessive requests) and to be provided with the following information: 

(i) purposes of such processing, (ii) categories of personal data concerned, (iii) recipients or categories of 
recipients of personal data, in particular recipients in third countries outside the EU, (iv) the envisaged 
retention period or, if not possible, the criteria used to determine it, (v) existence of the right to request 
rectification or erasure of personal data, as well as the right to object to or request restriction of 
processing, (vi) the right to lodge a complaint with a supervisory authority, (vii) information relating to any 
third party source of personal data if the data were not collected from you, and (viii) the existence, the 
logic involved, the significance and the consequences of any automated decisions, including profiling. 

Where personal data is transferred outside of the EU, you will be informed of the appropriate safeguards 
relating to such transfer. 

6.9.2 Right to rectification 
You have the right to obtain without undue delay the rectification of inaccurate, incomplete or outdated 
personal data concerning you. 

6.9.3 Right to erasure  
You have the right to obtain without undue delay the erasure of your personal data in one of the following 
cases: 

• The personal data is no longer necessary in relation to the purpose(s) for which it was collected or 
otherwise processed; 

• You withdraw the consent on which the processing was based, and there are no other legal grounds 
for the processing; 

• You object to the processing, as provided in section 6.9.5 below; 
• Your personal data has been unlawfully processed; 
• Your personal data has to be erased for compliance with a legal obligation in EU or EU Member 

State law. 

However, Ferro may refuse the erasure of personal data if the processing of such data is necessary for (i) 
exercising the right of freedom of expression and information, (ii) compliance with a legal obligation 
which requires processing by EU or EU Member State law or for the performance of a task carried out in 
the public interest, (iii) reasons of public interest in the area of public health, scientific or historical 
research purposes or statistical purposes, or (iv) establishment, exercise or defense of legal claims. 
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6.9.4 Right to restriction 
You have the right to obtain restriction of processing in the following cases: 

 Where you claim inaccuracy of your personal data processed by us (the restriction being provided 
for a period enabling Ferro to verify the accuracy); 

 Where the processing appears unlawful, and you oppose the erasure and request the restriction of 
use of your personal data instead; 

 Where Ferro does not need your personal data for the purposes of processing, but the personal 
data is required by you for the establishment, exercise or defense of legal claims; and 

 Where an objection is raised by you in relation to the processing, pending the verification whether 
the legitimate grounds of Ferro override those of you. 

When you have obtained a restriction of processing of your personal data, you will be informed prior to 
lifting of such restriction. 

6.9.5 Right to object 
As a general rule, you have the right to object, at any time and on legitimate grounds relating to your 
particular situation, to the processing of your personal data. 
Provided that such objection is justified, Ferro will no longer process the personal data concerned unless 
we can demonstrate compelling legitimate grounds for the processing which override your interests. 

6.9.6 Right to data portability 
In cases where the data processing is based on your consent or on your contract, and where such 
processing is carried out by automated means, you can request (i) to communicate to you the personal 
data concerning you, in a structured, commonly used and machine-readable format, in order to be able to 
further transmit such personal data to another data controller, or (ii) to directly transmit such personal 
data to such other data controller, if technically feasible. 

However, Ferro can refuse such request if the processing concerned is necessary for the performance of a 
task carried out in the public interest or if responding to such request risks to adversely affect the rights 
and freedoms of others. 

6.9.7 Right to withdraw consent 
Where the processing of your personal data is based on consent, you have the right to withdraw such 
consent at any time without affecting the lawfulness of processing based on consent before its withdrawal. 

6.9.8 Right to lodge a complaint 
You also have the right to lodge a complaint with the competent supervisory authority. 

6.10. POLICY COMPLIANCE 
Monitoring and ensuring compliance of the personal data processing within Ferro with this Policy and 
applicable Data Protection Laws is the responsibility of the EU Data Protection Coordinator. 

As mentioned above, you may contact the EU Data Protection Coordinator with regard to any issue related 
to processing of your personal data and to exercise your rights as mentioned in section 6.9 above. 
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APPENDIX I 

CONTACT DETAILS OF DATA CONTROLLERS 

Belgium Poland Spain

Ferro Performance Pigments Belgium NV Vetriceramici Polska Sp. z o.o. Gardenia Quimica S.L

Kortrijkstraat 153 Piaskowa 147-151 Avenida Real de Extremadura, S/N

8930 Menen 97-200 Tomaszów Mazowiecki 12200, Onda (Castellón)

Belgium Poland Spain

France Portugal Zircosil S.L

Ferro France S.a.r.l. Ferro Indústrias Químicas (Portugal), Lda Carretera Valencia-Ademuz, KM 13

43 Rue Jeanne d’Arc Rua da Indústria 46184, SAN Antonio DE Benageber (Valencia)

Saint-Dizier 52115 Costa do Valado 3810-910 Spain

Cedex, France Oliveirinha-Aveiro

Portugal Endeka S.A.U

Ferro Performance Pigments France SAS Ctra Cabanes, km 4

92 Rue de la Lys Romania 12194, Vall d'Alba Castellón

59250 HALLUIN Ferro Performance Pigments Romania SRL Spain

France  Aleea Sinaia 120

Doicesti Community United Kingdom

Germany Doicesti Village Ferro (Great Britain) Limited

Ferro Holdings GmbH Dambovita County Nile Street

Gutleutstraße 215 Romania Burslem 

60327 Frankfurt am Main  Stoke on Trent, Staffordshire, ST6 2BQ

Germany Spain United Kingdom

Ferro Spain S.A.

Italy Ctra. Valencia-Barcelona, km. 61,500 Agmet Limited  

Vetriceramici – Ferro S.p.A. Almazora, Castellon  12550 8 Commercial Rd  

Via Madonna del Sagrato 25, Spain Reading RG2 0QZ 

41042 Spezzano (MO) United Kingdom  

Italy Ferro Performance Pigments, Spain S.L.

Citra de Vitoria Endeka Ceramics Ltd

Endeka Ceramics S.r.l. 19 Apdo, Correos 13 Joiners Square

Via Marzabotto, 16 Alava, 01400 Liodio Lichfield Street

41042  Fiorano Modenese (MO) Spain Hanley

Italy Stoke on Trent, Staffordshire,  ST1 3EH

Pinturas Benicarló S. L. United Kingdom

the Netherlands Partida Covatelles, 18

Ferro (Holland) B.V. 12580 Benicarló, Castellón

Roer 266 Spain

2908 MC Capelle aan den IJssel

The Netherlands
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APPENDIX II 

CONTACT DETAILS OF DATA PROTECTION COORDINATORS 

COUNTRY NAME AND POSITION E-MAIL ADDRESS 

EUROPE Lenore Burg, EU Data Protection Coordinator DataProtectionEU@ferro.com 

BELGIUM Christophe de Smedt, HR Manager christophe.desmedt@ferro.com 

FRANCE Veronique Lomon, HR Manager 
Joan Lopinski,General Management & HR Assistant 

veronique.lomon@ferro.com 
joan.lopinski@ferro.com 

GERMANY - Frankfurt/Hanau/Colditz Karl Banasek, HR Manager 

Bodo Berkner, Data Privacy Officer 

karl.banasek@ferro.com 

bodo.berkner@ferro.com 

IRELAND Lisa Chorzempa, HR Manager lisa.chorzempa@ferro.com 

ITALY Annalisa Traldi, HR Manager 
Camilla Notari, HR Assistant 

annalisa.traldi@ferro.com 
camilla.notari@ferro.com 

NETHERLANDS Lenore Burg, Administrative Assistant lenore.burg@ferro.com 

POLAND Annalisa Traldi, HR Manager 
Bartosz Szeliga, Consultant – local contact 

annalisa.traldi@ferro.com 
bartosz.szeliga@vetriceramici.com 

PORTUGAL Michael Moura, Country Manager 
Mariana Paulo, HR & Assistant to Country Manager 

michael.moura@ferro.com 
mariana.paulo@ferro.com 

ROMANIA Angels Roger, HR Manager 
Elena Dinu, HR Assistant – local contact 

angels.roger@ferro.com 
elena.dinu@ferro.com 

SPAIN (Barcelona and Llodio) Angels Roger, HR Manager angels.roger@ferro.com 

SPAIN all other Joaquin Mallen, HR Manager 
Ismael Perez, HR Analyst 

joaquin.mallen@ferro.com 
ismael.perez@ferro.com 

UNITED KINGDOM and IRELAND Lisa Chorzempa, HR Manager lisa.chorzempa@ferro.com 
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